Outstanding performance
Incredible value

Whether it’s the cost benefits of VolIP,
the safety of ISDN or the reliability of

PSTN, Pronto PBX, the Proprietary IP PBX
Software Solution, allows you to

have it all.

At VOlispeed we are driven to produce
exceptional quality IP telecom equipment
and software.

Our IP PBX software Pronto product range is
complemented by VOIspeed’s Customer
Premise Equipment, and delivers a range of
solutions to make any businesses communication
more effective through effective quality and
effective price.

For further information visit our website:
www.prontopbx.com or contact VOIspeed UK
directly on 01727 848186.

Leading in Quality, Leading in Value
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Why Pronto?

At VOlspeed we are driven to produce exceptional
quality IP telecom equipment and software.

Our IP PBX software Pronto product range is
complemented by VOIspeed Customer Premise
Equipment.This combination can deliver a range of
solutions from a complete Pronto IP PBX solution
through to a SIP Gateway.

Why Software IP PBX?

Software IP PBX offers businesses of all sizes more
than just a cost effective alternative to a traditional

PBX. A software IP PBX offers businesses greater
flexibility, lower maintenance, reduced calling costs
with vast business operational benefits.

PRONTO

IP PBX product range
powered by VOlspeed

Leading in Quality, Leading in Value

VOlspeed has developed its Pronto product to lead
the category in terms of usability, installation and
performance.

It delivers:
o

Cost effective and secure communication across
multiple offices

Backup support mechanisms. With ISDN, VolP
and PSTN if any one line fails the other supports
ensuring your businesses telephony is never
offline

Integration with 3rd party PBX'’s allowing for
extension scalability and the deliver of VolP
without a vast capital outlay

Technical and remote maintenance support
direct from the solutions developers

A range of products to meet increasingly diverse
business requirements

Pronto PBX

Pronto Lite
\ \

Pronto Plus

Pronto Pro
\

Entry level business packages inclusive
of IP PBX Software and VOlspeed
SIP or USB phones

Vol

IP PBX software solution that
can be customised for

businesses of all sizes.
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PRONTO LIte

Pronto Lite

Description Target

Pronto Lite is an entry level telecom solution offering ~ Pronto Lite is ideal for:
small and start-up businesses an affordable business
grade telephony solution: - Small Office Home Office (SoHo) enterprise
- Start-Up Businesses
Pronto Lite offers customers: - Sole Traders
- Business Individuals requiring a footloose
4 extensions business grade telecom solution
Softphones
2 ISDN and 2 VolP channels
Choice of 3 USB or 3 SIP phones Key Benefits

1 external ISDN USB adapter
(] Pronto Lite offers incredible value and
performance

No other entry level product offers this
functionality for this price

The solutions can run on an Internet
connection, ISDN or PSTN lines

IP Telephony’s huge cost saving benefits

Easy to install and maintain




Pronto Plus

Description

Pronto Plus is a small business and entry level
telecom solution offering an affordable business
grade telephony solution.

Pronto Plus offers customers:

16 extensions

Softphones

6 ISDN and 6 VolP channels
Choice of 3 USB or 3 SIP phones
1 external ISDN USB adapter

Target

PRONTO Plus

Pronto Plus is ideal for:

- Small Business

- Small Multi-Branch Business

- Start-Up Businesses

- Businesses requiring a footloose business
grade telecom solution.

Key Benefits

Pronto Plus offers incredible value and
performance

No other entry level product offers this
functionality for this price

The solutions can run on an Internet
connection, ISDN or PSTN lines

IP Telephony’s huge cost saving benefits

Easy to install and maintain
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PRONTO Pro

Description

Pronto Pro is our complete bespoke telecom solution
offering businesses of all sizes a price and performance
leading business grade IP PBX.

Pronto Pro offers customers fully customisable IP PBX
to address the needs of modern business who don't
want to be limited by a cumbersome traditional PBX.
Full Pronto Plus users are enabled with additional
business grade features such as: Call Recording and
Call Intrusion. Pronto Pro offers a solution

with vast scalability.

PRONTO Pr0

Target
Pronto is ideal for all large and medium sized
businesses and any small businesses with unique or
bespoke requirements.
Key targets:

- Corporates

- SMEs

- Multi-site businesses

- Businesses with flexible workers ( home

worker)
- Businesses with remote workers

Key Benefits

Pronto offers incredible value and performance
Perfect solution for pure VolP installations

No other IP PBX product offers this functionality
for this price

The solutions can run on an Internet
connection, an ISDN Line and PSTN and can
be customised to exacting requirements

IP Telephony’s huge call cost saving benefits
Easy to install and maintain

Flexible and scalable technology

Reduced capital redundancy
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Features

Pronto PBX

Lite

Plus

Number of extensions (local/remote)

ISDN or PSTN telephone lines

120

VolP telephone lines

120

FAX lines

30

WAN telephone lines

120

Number of IVR trees

16

Number of IVR lines

120

Number of queued calls per softphone

Unlimited

Number of settings for each event (on line engaged, missed call, unreachable, etc.)
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SOFTPHONE

Microsoft Vista compatible

Yes

Call recording (manual)

Yes

Conference call on multiple channels

Yes

Voicemail to email service

Yes

Presence status indication

Yes

Call transfer, pick-up, on hold, divert (static/dynamic)

Yes

Call logging (incoming/outgoing/missed calls)

Yes

Ringtone setting for each contact

\CS

Multiple speed dial options

Yes

Softclient window with multiple formats (Minimal, Classic, Extended)

Yes

Integration with Microsoft Outlook

Yes

Integration with Microsoft Outlook Exchange

\CS

Integration with 3rd party software (CRM, ERP, DB, ...)

Yes

Call Intrusion

Yes

Personal address book (Client)

Yes

Task scheduling (emails, texts, calls)

Yes

Change extension status notification

Yes

Speed dial icons grouped into multiple TABs (Client)

Yes

External line status indication (ISDN/PSTN/SIP)

Yes

Broadcast call

Yes
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VoIP phone calls over SIP protocol (ver. 2.0)

Yes

Audio codecs: G.711 (A-law, U-law), GSM, G.729

\CS

Least Cost Routing (LCR)

Yes

Unified address book (Server/Client)

Yes

Real-time call monitoring

Yes

Configurable on-hold music (.wav)

Yes

Error notification via email

Yes

Automatic call recording (Server)

\CS

Independent voicemail settings for each hunt-group

Yes

Independent voicemail settings for each user

Yes

USERS

Audio compression for remote users (GSM)

Yes

Multiple user settings configurable from server

Yes

Assignment of extensions to single/multiple outbound lines

Yes

Enable/disable calls to landline and mobile numbers

Yes

GROUPS

Hunt groups

Yes

Group ringtone

Yes

Group Voicemail

Yes

Automatic Call Distribution (ACD)

Yes

Call queuing on line engaged/unanswered call

Yes

Multiple group profiles

Yes

Independent time settings (day/night/custom_1/custom_2)

Yes

DTMF-controlled IVR with 4 independent operating modes

Yes

Static audio messages

Yes

Dynamic audio messages (audio card, http server)

Yes

Integration with external http script or database

Yes

Remote connection via SIP

Yes

Free phone calls on WAN connections (multiple servers) via proprietary VOIspeed protocol

Yes

Band optimisation

Yes

Call Pickup and extension status sharing between WAN servers

Yes

Text messaging (SIP standard)

Yes

Integrated software fax server (inbound/outbound)

Yes

Fax to email functionality

Yes

Client fax with configurable heading

Yes

Fax queue and priority management

Yes

Basic Rate Interface (BRI)

30

Software echo canceller

Yes

Direct Dial In (DDI)

Yes

Call recording on single lines

Yes

Primary Rate Interface (PRI)

4
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The Pronto PBX solution range will
deliver your business:

Savings

Provides substantial cost and time savings thanks to its detailed
activity reports, ease of use and free Internet phone calls.

You pay a one-off licence fee and are not tied in to never ending
monthly subscriptions.

No additional hardware: simply use a Windows compatible PC.

The system selects the most cost effective service provider based
on time and destination of each call.

Free phone calls between remote sites.
You can choose between traditional lines (ISDN/analogue) and

VolP lines. By using VolIP you can drastically reduce your
monthly bills.

Enhanced Management

Manages operator activity through advanced call routing algorithms.
As a manager you can measure the productivity of your workforce.

By retrieving data on the person calling your office the PBX can
select the best operator to take the call.

You can monitor all inbound and outbound calls (time, duration,
caller ID, operator, etc.).

Optimisation

Improves resource usage transparently combining Internet and
traditional lines.

No one in your company will ever notice the difference between
traditional and Internet line.

PRONTO

IP PBX product range
powered by VOlspeed

Improvement

Provides improved customer service through an advanced Interactive
Voice Response system.

The automatic responder (IVR) is a PRONTO feature that is offered
only by top of the range PBXs. When the IVR is connected to your
database, the PBX can tailor its automatic messages to suit best
your customers.

With PRONTO even a small business can afford an automatic

responder and all calls will be answered with the professional touch
of a large corporation.

Expansion

Expands a company’s boundaries through remote office solutions
and data sharing amongst multiple sites.

It couldn’t be easier to work remotely or “on the move” with PRONTO.

With our IP PBX you and your colleagues can work seamlessly in
and out the office. There are no added costs for remote users.

Innovation

Integrates new technologies providing call recording and pick-up,
unlimited conference calls, voicemail delivery via email,

Features that are only available in very expensive telephone systems
are offered in an all inclusive package at a fraction of the price.

Your personal data is stored in your server and is not hosted in third

parties’ databases. This gives you full control of your company’s
confidential information.

Acceleration

Speeds-up a company’s internal operations connecting with Outlook,
address books, databases, CRM or ERP systems,

Phone calls at a click. Record, re-direct, hold, retrieve calls and
much more.
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